



Conclusions from SMCR Model

1. IMPORTANT TO HAVE THOROUGH KNOWLEDGE OF SUBJECT

2. IMPORTANT TO HAVE POSITIVE ATTITUDE TOWARD AUDIENCE.

3. IMPORTANT TO ADAPT MESSAGE TO FIT AUDIENCE.

4. YOUR TREATMENT OF MESSAGE AFFECTS MESSAGE RECEIVED BY AUDIENCE.

5. IMPORTANT TO BE AN ACTIVE LISTENER AND INTERPRET WITHOUT PREJUDICE.

6. IMPORTANT ALSO TO ENCODE CLEARLY AND SIMPLY.

7. IMPORTANT TO HAVE AN OEN ATTITUDE TO AVOID NOISE.

8. IMPORTANT FOR SPEAK4ER AND AUDIENCE TO AVOID NOISE.

9. IMPORTANT TO PAY ATTENTION TO FEEDBACK AT ALL TIMES.

10. IMPORTANT TO SHARPEN COMMUNICATION SKILLS TO MAKE IT EASIER TO SPEAK AMD LISTEN CLEARLY AND CAREFULLY.






IMPORTANT!



THE FOUR COMMON FACTORS THAT AFFECT BOTH SOURCE AND     RECEIVER IN THEIR ABILITY TO COMMUNICATE EFFECTIVELY ARE:




Communication Skills




Attitude




Culture




Knowledge

